












SYA Hospitality introduces a new era of modern 

hospitality - Smart Homes powered by Alexa.

Every upgraded unit will include integrated smart 

home systems to let guests control:

Lighting, music, and temperature by voice 
command

Smart TVs and entertainment for a seamless 
experience

Room organization, reminders, and service 
requests through Alexa 

This makes SYA the first hospitality company in 

Egypt to provide a fully smart, voice-assisted lest 

experience - combining technology witn mfort to 

make evety stay effortiess, anizea, and 

unforgettable

SYA Innovation Meets
Comfort



SYA End-to-End Hospitality 
Management Services
1   PROPERTY MANAGEMENT & OPERATIONS

Property Consultancy
& Asscssment

Maintenance &
Property Care

Guest Orientation
& Asscssment

Inspert Profile
Managing

Professional 
Photography

Sales & Marketing

Revenue & Yield
Management

Interior Design & Setup

Inventory &
Reservation

4  FINANCIAL MANAGEMENT & STRATEGY 

5  DESIGN & ENHANCEMENT

Superb Profile
Managing

Revenue & Yield
Management

Loyalty Clubs
Program

Housekeeping &
Laundry Service

Hotel Grade Linens
&. Amenities

Guest Orientation
& Asscssment

2  GUEST EXPERIENCE & HOSPITALITY

3  MARKETING, BRANDING A VISUAL PRESENCE









WHY TRUST YOUR UNIT WITH SYA
At SYA, we believe in full transparency and

trust with our property owners.

BANK CHECKS
We issue bank checks covering all the rental period, with 
each check representing one months rent.

TRUST AND RELIABILITY
The owner keeps all checks, and every month when the rent 
is paid, the corresponding check is returned.

UNIT INSURANCE
We pay for insurance on the unit with Allianz, Wataneya, and 
other insurance companies in Egypt.

CLEAR DOCUMENTATION
Every payment is recorded and transparent, avoiding 
confusion or disputes.

OUTDOOR CAMERA ACCESS
We & You have viewing access to the exterior camera of the 
unit for full transparency.

STRICT POLICY & RULES
We do not allow unmarried couples or mixed-gender groups, 
ensuring compliance with hospitality laws



POLICY

At SYA, we are dedicated to maintaining a respectful and secure 
environment for all guests. In full compliance with local laws and 
hospitality regulations, mixed-gender groups or unmarried couples are 
not permitted in any of our units under any circumstances. Valid 
identification and proof of relationship may be required at check-in.

SAFETY
Your Safety is Our Priority
At SYA, the safety and peace of mind of our guests are paramount. 
Each of our units is equipped with advanced security systems to 
guarantee a safe and comfortable stay.

To enhance protection, we provide:
• Smart locks on all entrance doors for secure, keyless access.
•  Eufy exterior door cameras, discreetly and responsibly positioned 

to monitor entrances for added safety.

These features enable secure check-ins, prevent unauthorized access, 
and ensure adherence to guest policies. All surveillance is restricted to 
exterior entry points and fully upholds your privacy within the unit.








